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Tool 7 
Daily summary log


	Case name:

	Key events:

	Date:






	CD
	Day
	Date
	Event
	Remarks
	Decisions made
(who and what)

	1
	Wed
	07Jun17
	Abduction
	No further information provided.
	Agreed to inform NtK/government/ insurance provider.

	2
	Wed
	07Jun17
	Notification
	Informed those within the need-to-know group (NtK) about missing staff.
	Agreed daily call schedule.

	3
	Thu
	08Jun17
	Nothing to report (NTR)
	 
	

	4
	Fri
	09Jun17
	Crisis response consultants arrive
	CMT established. Response strategies and plan agreed.
	

	5
	Sat
	10Jun17
	Telephone call (TC) 1 & 2 
Demand $4m 
Threat to kill
	Kidnappers called twice. Seem keen to progress.
Demand $4m. 
Weak threat to kill the victim.
	

	6
	Sun
	11Jun17
	NTR
	
	

	7
	Mon
	12Jun17
	TC 3. 
POL.  
IO $75K  Threats – mild
	Victim put on the telephone for 15 sec. Sounded reasonably well. Initial offer put in. Greeted with relatively mild threats.
	

	8
	Tues
	13Jun17
	
	
	


This tool, also known as an incident log, provides a template that crisis response teams, particularly the CMT, can use to log events, actions, reactions and decisions made during the crisis management.
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