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Tool 8 
Communications chart
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	Serial
	CD
	Day
	Date
	Time of contact
	Duration of contact
	Break since last contact
	Type of contact
	From/No.
	To/No.
	To
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	M/T/W/T/F/S/S
	dd/mm/yy
	00:00
	0 mins
	1 hour/day
	TC; E; SMS
	Name / +xxxx
	Name / +xxxxx
	xx
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This tool allows the CMT to summarise each contact with the hostage-takers to support the crisis management.
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