H2H Network COVID-19 II SUPPORT PACKAGE
Support global yet local efforts to fight the pandemic, focus on countries and/or regions with weaker health systems
The H2H Network consists of independent service providers who provide expert services for responders in and during an emergency. The services are intended to be accessible to all responders. Below you can see
who is providing what services, as well as contacts per organisation.
For other H2H Network service requests, contact info@h2hworks.org
Who
ACAPS*

ATLAS*

CartONG*

CDAC*

What and Where?

Improve the impact and quality of the Covid-19 response (for
To adapt data collection and M&E activities to social distancing/movement limitations.
ongoing and new projects) by answering humanitarian agencies’ To contribute to a polled documentation & learnings on adaptations of M&E during the current
needs in terms of adapting their IM and M&E activities
crisis.

Openly accessible guidance (technical briefs, tutorials, tech watch
findings, case studies and lessons learned) and remote support
(webinars, coaching sessions, and a hotline).

m_defrance@cartong.org
m_noblecourt@cartong.org

Strengthen CCEA in Zimbabwe and Sudan through improved
coordination, providing technical support to exisiting CCEA
National Platforms.

Health messaging related to Covid-19, relevant to humanitarian settings, grounded on a strong
evidence base.

Key CEA lessons from previous pandemics (and previous infectious
disease outbreaks), including drawing from countries that have
already reached the peak in the current Covid-19 response

marian.casey-maslen@cdacnetwork.org;
murray.garrard@cdacnetwork.org

Robust research, freely available in one place, summarised especially for policy-makers and
practitioners.
To share research that you would like to be considered for the library.
Access to national audiences through local network of media partners (radio stations and social
media).
A periodic snapshot of areas impacted by pandemic;
To partner in order to triangulate data at a global level to fit into the coordination structures of
IFRC, OCHA and others.
To collaborate with local NGOs in Iraq, Syria and Yemen, to share online resources with local
NGOs and/or work with local organisations in MENA region.
Assistance on use, collection, analysis and integration of open data (specifically geospatial and
OpenStreetMap) in Covid-19 response.
Liberia, Malawi, Botswana, Peru, Uganda, the Philippines, and Tanzania

See openly accessible database of relevant research:
https://www.evidenceaid.org/coronavirus-resources/
Regularly updated and provided in 6 languages
Productions of news and information in local languages; Access in
the remoted and under-served areas of each country
Related advocacy products and periodic snapshots of areas
impacted by Covid-19

bhtaylor@evidenceaid.org

Open datasets shared on
https://data.humdata.org/organization/hot, updates on overall
response status on https://www.hotosm.org/

paul.uithol@hotosm.org

Follow the changing trends or discuss any specific recommendations related to the adjustment
of security risk strategies or recommendations of how local health workers can be better
protected through practical measures.
Support with mangaing, visualising, analysing or collecting data . This might be technical advice
on mapping, data visualisation including dashboards) or spatial analysis in emergencies. We offer
both consultancy and hands-on project delivery.
Training in culturally appropriate hygiene promotion, community engagement with affected
populations, managing rumours and myths, gender, age and disability considerations in Covid-19
response, mental health and psychosocial support, training of trainers.
Guidance on Sphere and other humanitarian standards and their application.
In partnership with the CHS Alliance, the HSP, Arbeiter Samariter-Bund (ASB) and local partners.

Regular bulletins and our mobile guide.

christina.wille@insecurityinsight.org

Examples of map and data products and how to create them,
collaboration opportunities, evolution of our service offer as the
Covid-19 situation evolves.
Follow us on social media to benefit from training available under
this and other programs.

https://mapaction.atlassian.net/servicedesk/custo
mer/portal/3

Regional webinars and a global webinar & webinar recordings.
Case studies. Video compilation of key messages.

barbara.sartore@spherestandards.org

Free newsletters (select coronavirus updates under topical news):
https://www.thenewhumanitarian.org/subscribe

New articles:
https://www.thenewhumanitarian.org/health/coronavirus

josephine@thenewhumanitarian.org
emmeline@thenewhumanitarian.org

Monitor of Covid-19 related aid security events to help aid
agencies adjust their security risk strategies and to highlight the
specific risks faced by mainly local health workers.
Provide geospatial, data and IM support to those agencies who
are key to effective Covid-19 response amongst the world's
most vulnerable communities.
Remote Online Facilitated Training for the MENA region

RedR UK*

SPHERE*

The New Humanitarian*

Contact
Joel Kaiser jk@acaps.org

Library of collated, summarised and up-to-date research on the
effectiveness of interventions to treat, manage and mitigate the
impact of Covid-19
Information and news produced on the Covid-19 and its
Fondation Hirondelle*
consequences in Sierra Leone, Guinea and Uganda.
Phone outreach, surveys, key informant interviews, tracking
Ground Truth Solutions* decisions of health care workers and local decision makers in
Bangladesh, Syria and Uganda
Humanitarian Academy for Mentor & coach local NGOs in Iraq, Syria and Yemen: capacity
Development*
building for organisational adjustment & Covid-19 response.
Match unmet data needs from government and NGOs with local
Humanitarian
experts and supporting the design and execution of targeted
OpenStreetMap Team* data collection efforts.

MapAction*

Watch for...
Data sets and information products related to government
measures, humanitarian access, secondary impacts and more:
https://www.acaps.org/projects/covid19-0
Mapping & anlyses of the humantiarian response and its needs in
terms of supply chain through the study of the humanitarian flux.
Mapping & analyses of the logistics vulnerability of the areas.

Evidence Aid*

Insecurity Insight*

Contact them if you want:

Provide global and context specific analysis for the humanitarian Analysis on how Covid-19 is reshaping humanitarian outcomes.
sector to guide the scale-up and reorientation of humanitarian
action in response to the pandemic
Optimise efficiency of the humanitarian supply chain in Kinshasa Logistics vulnerabilities and environment analyses for Kinshasa and North Kivu
and North Kivu

Build the capacity of humanitarian actors on relevant
humanitarian standards for the Covid-19 response.
Provide accurate, fact-based information about the Covid-19
pandemic, including evolving needs on the ground and the
changing humanitarian response.

*Funded through H2H Fund, which is supported by UK aid from the UK government

j.rigard@hi.org
o.bertrand@hi.org

max.morel@hirondelle.org
caroline.vuillemin@hirondelle.org
meg@groundtruthsolutions.org

magdalena.lukowska@had-int.org

Keti.Khurtsia@redr.org.uk

