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"CPVU UIF $POGFSFODF

,FZ *OTIJHIUT BOE 3FDPNNFOEBUJPOT

1SJPSJUZ "DUJPOT

1SPDFFEJOHT

(SPVQ PG 'SIJFOET GPS UIF 1SPUFDUJPO PG )VNBOJUB
S8FMDPNF BOE ,FZOPUF "EESFTT

/I BWJHBUJOH UIF /FX 4FDVSJUZ -BOETDBQF &NFSHJOH
TIBSFE SJTLT

81Z 8FKSF 4BGFS 5PHFUIBBIPD GPSUY®OMMBCPSBUJPO JO

4USPOHFS 6/ /(0 &OHBHFNFOU 1PTU )YNBOJUBSJBO 3F
%POPS 1FSTQFDUJWFT 4VQQPSUJOH TFDVSJUZ BT B I
4USFOHUIFOJOH 4FDVSJUZ 4VQQPSU JO 3FTUSJDUFE (
&NQPXFSJOH -PDBM 1BSUJDJQBUJPO JO 4FDVSJUZ $PF

1SIJWBUF TFDUPS 1BSUOFSTIJQT JO 4USFOHUIFOJOH 4

1BOFMIT GMRXIOH 9PCPS 1FSQFODMFT 4VQOPSICH 51 FTFTTPO 8 | Z8 F3 4BES5PHFU FS 0 QQPSYQLFT
TFDVSLY BT B CPNROUVYF HPPE ESCPNBCPELIPO O TFDVSLY ST N BOBHFN FQU
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(*4T(MPCAHWDV SJUZ1IPM$PAGFSFODMBSHFDYW SBWAF JIDIMBIEFDUP S
CSIOHIJPHFUBESWFBEBDPTZTRGN TFDVRISFZGFTTOPBBIMODBPOPST
DPPSEJOBUJPO CPEJFT BOE QSJWBUF TFDUPS QBSUOFST UP DI

S51JTZFBSUIFNFRROOHBWUWHIBIWKQWPWULRDR FFKUHDBFEMFDUWFFHE P XJOH
SFDPHOUILBBSUOFITBSHETURNIBPPPSEIBBRUWMBES®P A FURFFQJOH
TUBGB@ONEBIJOUBIBGDUEEFD UIITPNNVOJ@MFAEWBAHMPEBBMFOUB PO

XPSLESPUFDODPRF BFHPVF&HEPBFDVSIUNNBOBHFNEB.UBSVOEHEYSBJO
MFBWJOH PSHBOJTBUJPOT UP BCTPSC NPSF SJTL XJUIl GFXFS F!

SISPVHBINJYPGFOHBHODBMWMACSFBLAYUTIMBOH IBSAMFBSO@BSHUIDJIQB ¢
FYBNJQPHOPWBQQNPBBOHIPPER SBD UBDNAEUGP TUFBUSGROHH®Y SJU Z
DPPQFSBUJPO BOE NVUVBM TVQQPSU

SIJTEPDVNFERUBUMFLFZOD TIHIRJIOESFDPNNFOEBUBBAFSHBEPNIF
$POGFSHCGPVQJPESFDPNNFOEBGBB®POIBURSBOBOMJIT BB PRERET CBREIFT
EPOPSORIRQPMIMBBAIJTDTGPMMEXEBERBDUJEBFNFIBHIFRWBIPEXU Z
BUUFOEFFT BOE OPUFT GSPN FBDI EBZ PG UIF DPOGFSFODF

5I1BOL PV

8F XPVMWBE URJIB @NMPB UUFOEMREP OGFSFREDFFUSPVHIBFG Y H F NBFOGEU
FOUIVTIBPFQUBJCYWREIFOVTBDE®NK XEBZIIJZFBED P O G F SHODEE F
QPTTIOBFVHIHVQQP®YWBPNNFSQOBBMBPTNK, 'PSFIEPNNPOXFBMU
BOE FWFMPQNFOU 0GGJDF

OVS $POGFSFODF 4QPOTPST

8F BMTP FYUFOE PVS HSBUJUVEF UP PVS )FBEMd&®FE.BOE
&WFOU 4QPOTPST *OUFsoBUJPOBM -ppBUJPO 4BRIAVE goE
51SJWF 8PSMEXJEF GPsS UIFJs Tvooprsu pc Uil \owldodde

&YIJCIJUPST BUl BWIRO ZFBFFOD F

Ambirelia

We cover Anyone, Anywhere

5 &(-0#"- % 5&3" ( & $: 48%$63%*%:




L& ¥ 4%) 54" %3880. . & % 50/ 4

(<,16,*+76$1"
5(&200(1' $7,216

6 HFXUW FRADERWMRQ EHVEZ HHQ RSHUDWRQD
RU DOLVDVMRQV

8IP EPFT UIJT DPMMBCPSBUJPO JODMVEF
SIJTFDUGPOVPOBPMMBCESFBXHAFOFSBUREOBOJITBUIPODNOMFNFOUJ
QSPHSBNRO®BOBHIGBMKRIJTUDDMVEQOHS OBRAIPBRMRA QOBIMGE /
BHFODJFT BOE DJWJM TPDJFUZ BDUPST

8IBU XF MFBSOFE

4FDVSJUZ DPMMBCPSBUJPO JT JODSFBTJOHMZ CFJOH ESJWF

e &TDBMBUJOH SJTLT GVOEJOH SFEVDUJPOT BOE HSPXJOH PC
EJGGJDVMU GPS PSHBOJTBUJPOT UP NBJOUBJO TFDVSJUZ DB
$PMMBCPSBUJPO JT JODSFBTJOHMZ CFJOH DPOTJEFSFE UP T
DIBMMFOHFT UIBU OP TIOHMF PSHBOJTBUJPO DBO FGGFDUJV

e 5IF JODSFBTJOH BQQFUJUF GPS B TIJGU UPXBSET TIBSFE BO
SFDPHOJUJPO UIBU TPNF TFDVSJUZ DBQBCJIJMJUJFT NBZ CF N
DPMMFDUJWFMZ SBUIFS UIBO PSHBOJTBUJPO CZ PSHBOJTBU.
EFNPOTUSBUFE IPX HSBTTSPPUT QBSUOFSTIJQT CFUXFFO MP
DBO DSFBUF JOOPWBUJWF NPEFMT GPS FYUFOEJOH CBTJD TEF
BOE WPMVOUFFS HSPVQT

e *OGPSNBUJPO FYDIBOHF SFNBJOT B DPSF DPNQPOFOU PG TF!
JT JODSFBTJOHMZ FYUFOEJOH JOUP KPJOU QSFQBSFEOFTT I
QMBOOJOH TVSHF TVQQPSU BSSBOHFNFOUT BOE DPPSEJOB
FGGFDUJWF DPMMBCPSBUJWF BQQSPBDIFT JODSFBTJOHMZ D
GPS QSFQBSFEOFTT EFDJTJPO NBLJOH BOE SFTQPOTF

YFNAHBUFT CBUD VQ CFXXFFO TRTTIPOT
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YFNAHBUFT CBUD VQ CFXXFFO TFTTIPOT

4FDVSJUZ DPMMBCPSBUJPO JODSFBTJOHMZ EFQFOET PO PSHE
%FDIJTBE®PMWWPSBTQISBUIBHS BESW IDHFM M FDARDIWSES B OHFEBPEBUT
NVUVBM TVQQPSU SFRVIJSF FOHBHFNFOU CFZPOE TFDVSJUZ L
&GGFDWRMWWBC PEBQUEEGPOPSHBOJTBUWEBEBMIOIFOURWWIEFSOBOD
BSSBOHFNFOUT BOE XJMMJOHOFTT UP TIBSF SFTPVSDFT JO
&YQBOBPIMMBCRBRIRIPMBVIZDV SIBWBHFNFIBMMEVIBMBESPBEFS
PSHBOJTBUJPOBM DIBMMFOHF

5IF DIBMMFOHF JT JODSFBTJOHMZ BCPVU JOGMVFODF SBUIFS
1BSuJbJQBUJPO PG MPDBM BOE OBUJPOBM PSHBOJTBUJPOT
SFMBUJWF UP FBSMJFS ZFBST

5IF LFZ RVFTUJPO JT JODSFBTJOHMZ OPU XIFUIFS MPDBM BD!
TUSVDUVSFT CVU XIFUIFS UIFZ BSF TIBQJOH UIFN 5I1JT IBT J
JOJUJBUIJWFT BSF EFTIHOFE HPWFSOFE BOE SFTPVSDFE QI
PSHBOJTBUJPOT QPTTFTT UIF TUSPOHFTU DPOUFYUVBM LOP X
PQFSBUJPOBM BDDFTT

&YQFSJFODFT GSPN 6LSBJOF BOE 4VEBO IJHIMJHIUFE IPX MP
SFTQPOTF TUSVDUVSFT DBO DSFBUF BMUFSOBUJWF NPEFMT !
PSHBOJTBUJPOT UP TIBQF QSJPSJUJFT TIBSF BOBMZTJT BOI
UFSNT

3FTUSJDUFE PQFSBUJOH FOWJSPONFOUT BSF DIBOHJOH IPX F
*O TPNF DPOUFYUT DPMMBCPSBUJPO JUTFMG IBT CFDPNF B
4VSWFIMMBODF NPOJUPSJOH PG DPNNVOJDBUJPOT SFTUSIJI
TFOTJUJWJUJFT BSPVOE JOGPSNBUJPO TIBSJOH BSF SFTIBQJ
FYDIBOHF JOGPSNBUJPO

SIFTF DPOEJUJPOT BSF ESIWJOH HSFBUFS SFMJBODF PO USV
POQFSBUJPOBMMZ GPDVTFE BSSBOHFNFOUT BOE NPSF EFMJC
TIBSJOH XI1JDI bDBO SFTVMU JO TPNF PSHBOJTBUJPOT CFJOH
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6 HFXUW FRADERUDMRQ KIRXJ K FRRUGLODMRQ DQC
HODEQ@QJ | XQPMRQV

8IP EPFT UIJT DPMMBCPSBUJPO JODMVEF
SIJTFDUGPOVPTBPMMBCR$BRVMHB SHBOJTBEBEDPBOIBNEFSWUDBO
TVQQPEWM M FDRDIVEDISAUNFT FD UPCSD M VERDWHPIRPSSEJOBUBPGHRSBNT
GPSVNT (*4'" 4BWJOH -JWFT 5PHFUIFS BOE PUIFS FOBCMJOH T

8IBU XF MFBSOFE

AFDVSDPESEJOBUOERIBCMGVWBDUBBOBODSFBTSPBRYOBTFETFOUJBI

JOGSBTUSVDUVSF

e« /(0 GPSVNFDVIRIZSEJOBMBRGBOEVRBPWJBPIEPMMFDWJIQFES U
TFSWXFSBPOTJTUEGOMBGGND D UJMB®EHBOJTBENXCPIORIOGPSN
EFDJTJPOT NBOBHF SJTLT BOE NBJOUBJO BDDFTT

e "UUIFTBNBJNBSFDVSSBOMFRGSHEEUXFFOMJ BOEO W FTUSIBOE
PSHBOJTBUDBOBEFQHMEU|IFTIZ TUFNBIOZ® IPTTZ TUFRNBIVO DFSUBJ
GVOEJOH PVUMPPLT BOE TUSVHHMF UP GJU XJUIJO USBEJUJF

e 5IFSBFSFNFSHE®GBFS GRFWQ QPBMMFAFDINEFS XV IJDBM VEEREM B U FE
GV OEG®BP MM FILFDMWSHF SV BDEG G RIFNEQJ FDV SV PIUUBNDISPTT
UIF TFDUPS

4FDVSJUZ DPPSEJOBUJPO BOE FOBCMJOH GVODUJPOT BSF TV

FOWJSPONFOU

e BOZ FYJTUJOH DPPSEJOBUJPO NPEFMT XFSF EFWFMPQFE BS
JOUFSOBUJPOBM PSHBOJTBUJPOT BOE SFMBUJWFMZ QSFEJD

e 5SPEBZ TFDVSJUZ PVUDPNFT BSF JODSFBTJOHMZ JOGMVFODF
USBEJUJPOBMMZ SFQSFTFOUFE XJUIJO IVNBOJUBSJBO DPPSE
OFUXPSLT DPNNVOJUZ CBTFE PSHBOJTBUJPOT MPDBM DJWJ
BDUPST

e "T UIJT FDPTZTUFN IBT FYQBOEFE UIF DIBMMFOHF IBT TIJGU
NFDIBOJTNT UP FOTVSJOH UIBU EJGGFSFOU QBSUT PG UIF TZ
NVUVBMMZ SFJOGPSDJOH

( PVQXP3. EVSCH B CS-BLPVUTFTTPO | FXPS.ICH B&FSU F $ POES-CCF
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&GGFDUJWFDAPMMBCPEBMMPOF ECGIJOPSFBTFT UP QSBDUJDBM

e« S5IFTUSPOM¥FENQRIGT /(0 DPMABEBLGPOVPPES B D DPIPEM S BB URPS
UIB@G P SNBWMS VD UAPSIFIIB O U J O KORVDEDZOR\WB BID V BUM B O OQ OFQBSFEOF
FYFSDUTFAPSNBUJP OB DB S PSIE J OBRITREP OUIFHTF D V SIQZJ E K& S F
DPOTJTUFOUMZ JEFOUJGJFE BT BSFBT XIFSF DPMMBCPSBUJP

e 5IFSFHSPXBDH OPXMFENBFNMR®B/ TZTUBNBTUUSP GHFRMSB UJPQTINQ T
/(OT SFRVSSHVHEBSEMPHYWFTUNEQTUU CVBOIESCGBYOSFSTUBEEJIO
FBDI PUIFS T DPOURNSBUBQE DPO

e &YQFSJIGOSPAFV WVEBOHIMJIHIPXEMPOFEPOBU IFQ XHE® GPSVNT
PQFSBUBBEBRJTBOM/OEDUMBOVQQPHWMFBDRDINEP O NKISIH
QFSJFPESTFJHIUFGBEE®%JTDVT BIFFOVI@BEW JQMVBPHFUIES TINIMB S\
SFG M FBPKEIOK F $E TS F O H U QFSBIIDHPIPEIVF S B O BER/Q VIBM) Q8 BUIF S
UIBO DSFBUJOH BEEJUJPOBM DPPSEJOBUJPO NFDIBOJTNT

6 HEXUW FRADERWDMRQ Z MK VKH SUY DV VHRVRL

8IP EPFT UIJT DPMMBCPSBUJPO JODMVEF

SIJTFDUGPOVPIPPMMBCEFBXHAW@BOJUBSHBOJTBOERG D IJBMNMIWUWD F
QSPWIEGSOSMVEBDHDPRNOQBOUFDIOPRBRWIEGSVSEBITITUB®MWIEFS
USsBJOJOH PSHBOJTBUJPOT BOE PUIFS QSJWBUF TFDUPS BDUP.

8IBU XF MFBSOFE

"DDFTT UP TQFDJBMJTU TFSWJDFT JT CFDPNJOH B HSPXJOH E

e .BOZ PSHBOJTBUJPOT JODSFBTJOHMZ SFMZ PO FYUFSOBM QS
DZCFS TFDVSJUZ JOTVSBODF SJTL BOBMZTJT DSJTJT SFTQH

e "DDFTT UP UIFTF TFSWJDFT JT CFDPNJOH BO JODSFBTJOHMZ
TFDVSJUZ SJTL NBOBHFNFOU QBSUJDVMBSMZ BT FNFSHJOH ¢
TQFDJBMJITFE

e )JPXFWFS BDDFTT SFNBJOT VOFWFO BDSPTT UIF TFDUPS $PT
UFDIOJDBM JOGSBTUSVDUVSF BOE PSHBOJTBUJPOBM DBQBD
TNBMMFS PSHBOJTBUJPOT BOE MPDBM BDUPST

e *O TFWFSBM DBTFT UIF DIBMMFOHF XBT OPU TIJNQMZ UIF BW
XFSF EFTIJHOFE BSPVOE UIF TQFDJGJD OFFET BGJNQUZBUPXFY
NBJOUBJO BOE FGGFDUJWFMZ VUJMJTF UIFN PODF JOUSPEVI
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5SVTU SFNBJOT POF PG UIF CIJHHFTU CBSSJFST UP FGGFDUJVW
e OSHBOJTBUJPOT GSFRVFOUMZ SFMZ PO JOGPSNBM SFGFSSBW
TQFDJBMJTU QSPWJEFST
e 5IFSF JT DVSSFOUMZ OP XJEFMZ BDDFQUFE NFDIBOJTN GPS 1
QSPWJEFS RVBMJUZ PS JEFOUJGZJOH USVTUFE QBSUOFST B
e 51JT PGUFO SFTVMUT JO MFTT FGGJDJFOU QSPDVSFNFOU QSHF
CBSSJFST UP FOUSZ GPS CPUI BJE BDUPST BOE TFSWJDF QSF
e 1BSUJDJIQBOUT SFQFBUFEMZ IJHIMJHIUFE UIF QPUFOUJBM WE
RVBMJUZ BTTVSBODF GSBNFXPSLT QSPWJEFS EJSFDUPSIJFT
IFMQ PSHBOJTBUJPOT NBLF NPSF JOGPSNFE EFDJTJPOT

"JE BDUPST BOE DPNNFSDJBM BDUPST DPOUJOVF UP PQFSBUI
JODFOUJWEFT
e 1SPDVSFNFOU SFRVJSFNFOUT JOUFSOBM CVSFBVDSBDZ EPC
QFSDFQUJPOT PG UIF QSIWBUF TFDUPS DPOUJOVF UP DSFBU
e $PNNFSDJBM TFSWJDFT BSF OPU BMXBZT EFTJHOFE BSPVOE |
XIJMF BJE BDUPST PGUFO MBDL UIF bBQBDJUZ UFDIOJDBM F
OFFEFE UP FOHBHF FGGFDUJWFMZ XJUI TQFDJBMJTU QSPWJE
e 4AFWFSBM PSHBOJTBUJPOT IJHIMJHIUFE DIBMMFOHFT JO BTTF
UFDIOJDBM PVUQVUT BOE JEFOUJGZJOH TPMVUJPOT UIBU BS
e 5IF DIBMMFOHF JT PGUFO OPU B MBDL PG TVJUBCMF TFSWJDHI
CFUXFFO BJE BOE DPNNFSDJBM BDUPST

YVAHBUFT TQFBL XU OPN N FEOBMBIOFS FY1 C1UICH BUU F $POES-COF
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5IF NPTU WBMVBCMF SFMBUJPOTIJQT BSF JODSFBTJOHMZ CBT
QSPDVSFNFOU
e 5|F TUSPOHFTU FYBNQMFT GPDVTFE PO MPOH UFSN SFMBUJP
POQFSBUJPOBM FYQFSUJTF XJUI TQFDJBMJTU UFDIOJDBM LOP:
e 1SIWBUF TFDUPS BDUPST BSF JODSFBTJOHMZ DPOUSJCVUJOI
QSPCMFN TPMWJOH TVQQPSU JO BEEJUJPO UP EFMIJWFSJOH ~
e &GGFDUJWF QBSUOFSTIJQT DSFBUF PQQPSUVOJUJFT GPS IVN
UFDIOPMPHJFT QSPEVDUT BOE TFSWJDFT BSF EFTJHOFE BO
BSF DIBSBDUFSJTFE CZ NVUVBM MFBSOJOH BOE TIBSFE QSPC
e OSHBOJTBUJPOT IJHIMJHIUFE UIF WBMVF PG QSPWJEFST UIBL
BOE BQQSPBDIFT UP IVNBOJUBSJBO DPOUFYUT SBUIFS UIBO |
TPMVUJPOT

8IP EPFT UIJT DPMMBCPSBUJPO JODMVEF
SIJTFDUGPOVPTEPPMMBCEFBXAW@BOJUBSHBOJT BB WHSIORNFORS T
GVOENGHIBOJDRMJIDZNBQRPYITE® IJUJIBOBDRIBET QP OG BPTEIE R JWIIHF
QPMJDZ FOWJSPONFOU JO XI1JDI DPMMFDUJWF TFDVSJUZ UBLFT

8IBU XF MFBSOFE

%POPST BSF JODSFBTJOHMZ UBLJOH B NPSF TZTUFNJD WJFX
e 'MFYJCMF BOE QSPUFDUFE TFDVSJUZ CVEHFU MJOFT XFSF DF
JNQPSUBOU FOBCMFST PG FGGFDUJWF TFDVSJUZ SJTL NBOBI
e %POPST IJHIMJHIUFE JODSFBTJOH JOUFSFTU JO VOEFSTUBOE
TFSWIJDFT BOE TVQQPSU NFDIBOJTNT GJU UPHFUIFS BDSPTT
JOWFTUNFOUT DBO IBWF UIF HSFBUFTU JNQBDU
e %POPS TVQQPSU GPS DPMMFDUJWF TFDVSJUZ JOJUJBUJWFT
TFDVSJUZ JOWFTUNFOUT HFOFSBUF CFOFGJUT BDSPTT NVMU
e 'VOEJOH TUSVDUVSFT DBO FJUIFS FOBCMF PS DPOTUSBJO DF
TFDVSJUZ SFTPVSDFT BSF BMMPDBUFE DPVME IFMQ PSHBOJT
QSFQBSFEOFTT DPPSEJOBUJPO NFDIBOJTNT BOE PUIFS DPN
e 5|IF DIBMMFOHF JT JODSFBTJOHMZ OPU TINQMZ IPX UP GVOE
DPNCJOBUJPO PG PSHBOJTBUJPOBM DBQBDJUZ DPMMFDUJW
TUSFOHUIFO TFDVSJUZ PVUDPNFT BDSPTT UIF XJEFS FDPTZT



%POPS FOHBHFNFOU PO TFDVSJUZ SJTL NBOBHFNFOU JT CFDI
e 4FDVSJUZ SJTL NBOBHFNFOU JT JODSFBTJOHMZ CFDPNJOH B
SBUIFS UIBO TPMFMZ CFUXFFO EPOPST BOE JNQMFNFOUJOH |
e &NFSHJOH DSPTT EPOPS DPPSEJOBUJPO BOE FGGPSUT UP TU
BHFODJFT SFGMFDU HSPXJOH JOUFSFTU JO TIBSJOH MFBSOJ
DPNNPO QSJPSJUJFT
e 4AFWFSBM EPOPST IJHIMJHIUFE UIF JNQPSUBODF PG POHPJOH
PSHBOJTBUJPOT UP CFUUFS VOEFSTUBOE FWPMWJOH SJTLT
JNQMJIDBUJPOT PG EPOPS QPMJDJFT BOE GVOEJOH BQQSPBD
e (SFBUFS BMJHONFOU IBT UIF QPUFOUJBM UP SFEVDF JODPOT
TUSFOHUIFO TVQQPSU GPS FGGFDUJWF TFDVSJUZ SJTL NBOB

"N U F GBCAFMEJIDVTTIPO %POPS1FSQFDWFT 4VQOPSICH TFDVSLZ BT B CPNADLUWYF HPPE
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SIFDPOGFSFOIIVIHUWEBISFOHUTFOWVGHWB OBHFOISHFRY BORIBRGPTT
NVMUOQO@ESBAW IFVNBOJUBEDEGDPA ZTYIBNMFFTQP O TIEIMBBOZT | F
DIBMMFOHFT JEFOUJGJFE XFSF JOUFSDPOOFDUFE BOE DBOOPU

SULRULW\ DFWLRQV LQ JUHHQ ZHUH UDQNHG KLJKO\ E\ FRQIHL

.BLF PQFSBUJPOBM DPMMBCPSBUJPO SPVUJOF

0OQFSBUJPOBM PSHBOJTBUJPOT /(0 GPSVNT BOE 6/ DPPSEJO
NPSF DPOTJTUFOU BOE QSFEJDUJWF NFDIBOJTNT GPS KPJOU
QMBOOJOH DSJTJT NBOBHFNFOU BOE USBJOJOH BSSBOHFNF
JO UIF TBNF DPOUFYU

#VIMEJOH PO QSJODJQMFT @FWEW PCREOSENINRS 4FSWJIDFT EV
0OOTFU &NFSHPQBS$SBUJBOBWBBSPOT BOE DPPSEJOBUJPO NFDIE
EFWFMPQNFOU PG QSF FTUBCMJTIFE NVUVBM TVQQPSU BSSB
SFTQPOTF BOE TUBGG TVQQPSU

0OQFSBUJPOBM PSHBOJTBUJPOT TIPVME QJMPU KPJOUMZ GVO
TIBSFE USBJOJOH QSPHSBNNFT BOE QPPMFE TQEDJBMJTU F)

4USFOHUIFO QsBbDUJDBM 6/ /(0O DPMMBCPSBUJPO

/(0T 6/ BHFODJFT BOE DPPSEJOBUJPO NFDIBOJTNT TIPVME C
DPOUJOHFODZ QMBOOJOH FWBDVBUJPO QMBOOJOH USBJOJ(
MFWFM

&YQBOE QSBDUJDBM JNQMFNFOUBUJ6 BRGEE 4BW B S HN FDVEB O JSRN
GBDJMJUBUF PQFSBUJPOBM DPPQFSBUJPO CZ DBQUVSJOH BC
DPOTJTUFOU JODMVTJPO PG OBUJPOBM BOE MPDBM /(0T JO 4
DPPSEJOBUJPO NFDIBOJTNT

$SFBUF NPSF SFHVMBS PQQPSUVOJUJFT GPS FOHBHFNFOU CF
BDUPST BOE PQFSBUJPOBM PSHBOJTBUJPOT PVUTJEF QFSJP



4USFOHUIFO JODMVTJWF BOE MPDBMMZ MFE DPPSEJOBUJPO

$PPSEJOBUJPO NFDIBOJTNT TIPVME SFWJFX HPWFSOBODF BO
FOTVSF UIFZ FOHBHF UIF GVMM SBOHF PG BDUPST JOGMVFOL
WPMVOUFFS OFUXPSLT DPNNVOJUZ CBTFE PSHBOJTBUJPOT
MPDBM BDUPST XJUI NFBOJOHGVM JOWPMWEFENFOU JO QSJPS.
BSSBOHFNFOUT SFGMFDU TVC OBUJPOBM PQFSBUJPOBM SFBI
DBQJUBMT

$PPSEJOBUJPO NFDIBOJTNT TIPVME SFWJFX NFFUJOH GPSNBI
DPNNVOJDBUJPO NFUIPET JODMVEJOH USBOTMBUJPO TVQQP
BQQSPQSJBUF UP FOTVSF DPPSEJOBUJPO JT BDDFTTJCMF B(
1SJPSJUJTF HFOEFS JODMVTJPO JO TFDVSJUZ DPPSEJOBUJP(
UupP UIF TUSVDUVSBM DVMUVSBM BOE MPHJTUJDBM CBSSJFS™
*(OT TIPVME QSPBDUJWFMZ DPOOFDU MPDBM QBSUOFST UP ¢
NFDIBOJTNT SBUIFS UIBO BTTVNJOH UIFZ BSF BXBSF PG PS B

"EBQU DPPSEJOBUJPO UP SFTUSJDUJWF FOWJSPONFOUT

OQFSBUJPOBM PSHBOJTBUJPOT BOE DPPSEJOBUJPO NFDIBOJ-
QsBbuJDBM TVQQPSU GPS JOUFHSBUJOH JOGPSNBM VOSFHJ
TFDVSJUZ DPPSEJOBUJPO SFDPHOJTJOH UIBU SJTL JT PGUFC(
TUSVDUVSFT 1SPNPUF TNBMMFS JOGPSNBM DPPSEJOBUJPO
QMBUGPSNT

OQFSBUJPOBM PSHBOJTBUJPOT BOE DPPSEJOBUJPO NFDIBOJ®
JOGPSNBUJPO TIBSJOH QSPUPDPMT UIBU EJTUJOHVJTI CFUXF
POQFOMZ CJMBUFSBMMZ PS POMZ PO B TUSJDU OFFE UP LOP

*NQSPWF WJTJCIJMJUZ BOE DPIFSFODF BDSPTT UIF TFEDVSJUZ FI

%FWFMPQ B SFHVMBSMZ VQEBUFE NBQ PG TFDVSJUZ JOJUJBL
NFDIBOJTNT BOBMZTJT QSPWJEFST BOE DPMMBCPSBUJWF N
TFDVSJUZ FDIPFZTUFN

*NQSPWF WJTJCIJMJUZ PG TVDDFTTGVM DPMMBCPSBUJWF NPE
MFBSOJOH BOE @BEQMJIDBUJPO

4USFOHUIFO UIF TVTUBJOBCJMJUZ PG TFDVSJUZ DPPSEJOBU.
SFTQPOTF BSDIJUFDUVSF BOE GVOEJOH NPEFMT SBUIFS UIBC
%FWFMPQ FWJEFODF EFNPOTUSBUJOH UIF PQFSBUJPOBM WBI
DPPSEJOBUJPO TFSWIJDFT BOQ®FOBCMJOH GVODUJPOT



&YQBOE BDDFTT UP TQFDJBMJTUFBFBEMDIWDAS BDSPTT UIF XJE

$SFBUF NFDIBOJTNT GPS /(OT UP QPPM SFTPVSDFT BOE TIBSF
JODMVEJOH QPPMFE QVSDIBTJOH GSBNFXPSL BHSFFNFOUT
DPMMFDUJWF BDDFTT BSSBOHFNFOUT UP SFEVDF UIF GJOBO
TNBMMFS BOE OBUJPOBM PSHBOJTBUJPOT

(*4' TIPVME EFWFMPQ CSPLFSBHF GVODUJPOT UIBU IFMQ PSH
QSPDVSF TQFDJBMJTU TFSWIJDFT NPSF FGGJDJFOUMZ
$PNNFSDJBM TVQQMJIFST TIPVME EFTJHO TFSWJDF QBDLBHFT
/(0 OFUXPSLT BOE DPMMBCPSBUJWF JOJUJBUJWFT

4USFOHUIFO USVTU BOE USBOTQBSFODZ JO QSJWBUF TFDUPS F

%FWFMPQ B TIBSFE WFUUJOH BOE RVBMJUZ BTTVSBODF NFDI
DPOEVDU PS SFDPHOJTFE RVBMJUZ NBSL UP IFMQ /(0T JEFOU
QSPWJEFST BOE SFEVDF PWFS SFMJBODF PO JOGPSNBM SFGH
1SPNPUF HPPE QSBDUJDF BOE MFTTPOT MFBSOFE GSPN FYJT
JODMVEJOH DBTF TUVEJFT PO EJHJUBM UPPMT USBJOJOH QN
TFDUPS XJEF DPOGJEFODF BOE VQUBLF

&YQMPSF QPUFOUJBM GPS B TIBSFE GFFECBDL BOE SBUJOHT
SFWJFX BOE BTTFTT QSPWJEFST CBTFE PO EJSFDU FYQFSJFC

%FTJHO QSPEVDUT BOE TFSWJDFT BSPVOE IVNBOJUBSJBO PQFS

$SFBUF BOE FODPVSBHF SFHVMBS PQQPSUVOJUJFT GPS TFSYV
DVTUPNFST SFHBSEJOH FWPMWJOH OFFET (PYUTJEF PG QSPCLC
$POTJEFS PQFSBUJPOBM DPOTUSBJOUT TVDI BT DPOOFDUJW.
TUBGGJOH MJNJUBUJPOT BOE SFTPVSDF DPOTUSBJOUT EVSJ
$POUSJCVUF TQFDJBMJTU FYQFSUJTF UP DPMMFDUJWF JOJUJ
DPMMBCPSBUJWF TFDVSJUZ FGGPSUT UP TUSFOHUIFO NVUVB

YVAHBUFT TOFBL XU 0PN N FERBMBIOFS FY1 CLICH BUU F $POES-COF



$SFBGVOENPEFMTBUVQQREPWASHBOJTBDBPBENEPMMFDRDWSJIUZ

BQQSPBDIFT

« &0DPVSBHF NPSF GMDWUERFFAOMSDNEPCVEHFU MJOFT UIBU DB
DIBOHJOH PQFSBUJPOBM SJTLT BOE DPOTBBENSURIE¥QQ®IS U M
BQQSPBDIFT UP SJTL NBOBHFNFOU

« $SFBUF GVOEJOH QBUIXBZT GPS TIBSFE TFSWJDFT DPMMFDU
NFDIBOJTNT BOE PUIFS DBQBCJMJUJFT UIBU HFOFSBUF CFOF

*ODSFBTF BDUJPOBCMF VOEFSTUBOEJOH PG UIF TFEDVSJUZ FDP
e 4VQQPSU FGGPSUT UP NBQ TFDVSJUZ DPPSEJOBUJPO NFDIBO
JOJUJBUJWFT BOE FOBCMJOH JOGSBM™M4SVDUVSF BOE XIP GV
e *NQSPWF JOUFSOBM LOPXMFEHF BOE BMJHONFOU BDSPTT EJ:
BHFODJFT SFHBSEJOH TVQQPSU GPS UIF QSPUFDUJPO PG BJE

AUSFOHUIFO EPOPS DPPSEJOBUJPO BOE TUSBUFHJD FOHBHFNF

e #VJME PO FNFSHJOH EPOPS XPSLJOH HSPVQT BOE DPPSEJOB
NBOBHFNFOU FOTVSJOH UIFZ SFUBJO B GPDVT PO QSBDUJDE
TVQQPSU *)-

« $POUJOVF UP CF JOGPSNFE CZ SFHVMBS FOHBHFNFOU XJUI P
OFUXPSLT BOE TFDVSJUZ QSBDUJUJPOFST UP CFUUFS VOEF
BOE DPMMFDUJWF TFDVSJUZ JOJUJBUJWFT

4VTUBJO QPMJUJDBM MFBEFSTIJQ PO BJE XPSLFS QSPUFDUJPO

e 6TF EJQMPNBUJD FOHBHFNFOU BOE QPMJUJDBM JOGMVFODF
TISIJOLJOH DJWJD TQBDF BOE CBSSJFST UP IVNBOJUBSJBO B

"$N U F QBOFMEJIDVTTPO 4BPCHFS6/ / (0 &CHBHFN FQU1PTU) VN BOUBSBO3FTFUG/ QLB
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4USFOHUIFOJOH 4FDVSJUZ 4VQQPSU JO 3FTUSJDUFE
&NQPXFSJOH -PDBM 1BSUJDJQBUJPO JO 4FDVSJUZ $P

1SIWBUF TFDUPS 1BSUOFSTIJQT JO 4USFOHUIFOJOH -

YNAHBUFT TOFBL X FY1 LIPS %FMFHBUFT EVSJOH B QBOF
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SFTQPDOWBFS O BWIPISBMBEDPHOJTH

“ MPOFEN FSXUIIWT JOHFPSAOGMVFOD
BDDFBDEDPOWFQURXFSIFSBITLT

8 | EOS/TUCSR.T TED/SLY PBOOPU PS TIPVME OPU CF DBSS,
EPFTOUR/TUHFUI BEFS JJ -PPLIJBHBE IR FZOMBMEPBBSMJIFS
HFT N PS- FYQFOTVF BOE 1) T/BSJI@BFNFSHIDH LNPSHFOVJIOF

QBSUOF SEOE)AMMFRPQQWFEBDIBT
HFO N PS- EBOHFSPVT BWPJE TIJGUJOH SJTL EPXOXBSE"
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